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One in five New Zealand renters let go home ownership dream
More than one in five New Zealand renters are giving up on ever owning their own home, Canstar
research into the real estate industry has revealed.
Home ownership rates in New Zealand have already been pushed to their lowest rates since the 1950s,
and now a significant chunk of Kiwis are giving up on the idea altogether.
The finding was revealed as part of Canstar’s Real Estate Agents Most Satisfied Customers survey. From
a sample size of 865 people, those who were renting were asked why. Three quarters replied “I can’t
afford to buy,” while 21% said “I will never be able to buy.”
“Some New Zealanders who are renting are letting go of what has long been considered part of the Kiwi
dream,” said Jose George, Canstar New Zealand General Manager. “The reality is, saving a deposit and
then being able to service a mortgage is hard. So it is understandable some Kiwis are looking at different
options.
“However, it is notable that first home buyer activity has increased in recent months, so it seems lower
interest rates are encouraging people to buy. It might even be a good time for those who have let go of
the dream to consider it again.”
Almost 70% of those surveyed said house prices in their area had increased, while 10% said they had
dropped. The rest believed house prices had stayed steady. Two thirds of those surveyed said concerns
around the problems faced by first home buyers was justified, as they are being priced out of the
market. Another 23%, however, said it was hype, and that home buying had always been difficult.
The survey, which considered the service provided by real estate agents, awarded Professionals the
winner of the Most Satisfied Customers award.
The research showed drivers of satisfaction were communication and advice, at 49%, and contract
handling, at 34%. Professionals scored 5 stars across those satisfaction drivers, alongside problem
resolution and financial paperwork.

For further information please visit the Canstar NZ site here.
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