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Young Kiwis favour hybrid hire cars, as environmental concerns rise
The rapidly increasing popularity of hybrid and electric cars is now evident in hire car preferences, with
new research showing younger generations favour them for environmental reasons.
Growth in the sales of electric and hybrid vehicles was boosted by last year’s introduction of the Clean
Car Discount scheme, which offers car owners discounts for low- or no-emission cars. Now, according to
the latest EY Mobility Consumer Index, a global survey that includes New Zealand, around half of all new
car buyers will look to purchase electric or hybrid cars.
The trend toward clean cars is now showing up in the hire car industry, although there is a generational
split in preferences. Canstar’s latest research shows 42% of under-30s say they would seek to hire a
hybrid car over a petrol car for environmental reasons. That compares to around 38% of those aged in
their 30s to 60s saying the same, with most still wanting a petrol car.
Notably, preferences for public transport over car hire were more evenly spread among different
generations, with less than a quarter overall saying they would use it if it was available. The reluctance to
use public transport sat higher than average with under 30s, with 27% saying they’d rather hire a car.
The survey into Kiwi attitudes around car hires was done as part of Canstar’s research to find New
Zealand’s favourite hire car provider, which we’re proud to reveal is GO Rentals, for the third time!
GO Rentals was rated 5 stars by its users in the Key Drivers of Satisfaction categories of Customer
Satisfaction and Overall Satisfaction. It also rated highly in other areas, including Value for Money,
Transparency of Fees and Booking Process.
Jose George, Canstar NZ General Manager, said GO Rentals’ high rating in the Customer Service category
showed how much this was valued by its users. “In this industry, the real difference in experience can
often come down to customer service; how a customer is treated from the time they pick up the phone,
to when they drop off the car. GO Rentals’ 5 Star rating for Customer Service is an achievement the team
should be very proud of, as is their repeat win.”
James Dalglish, COO GO Rentals, said: “We are exceptionally proud to be accepting another Canstar Blue
Award. This award demonstrates the commitment we have made to delivering a world-class customer
experience in the rental vehicle industry, and recognises all of the hard work and dedication from our
amazing team.’’

He also noted GO Rentals commitment to the Tiaki Promise - which prioritises caring for New Zealand
(people and place) now and for future generations, and supporting sustainable tourism.
This award comes off the back of GO Rentals being the first rental car business in New Zealand to partner
with CarbonClick, which offers customers the opportunity to offset their vehicle emissions. High-quality
carbon offsets like those provided by CarbonClick help mitigate climate change and lower the
environmental impact of fossil-fuel emissions. GO Rentals also owns a fleet of Teslas, a fully-electric
vehicle option. Choosing a Tesla means a customer’s carbon emissions are 10 times lower than a
standard petrol car.
For further details please visit the Canstar NZ site here.
For further information, contact: Irene Chapple, PR Manager Canstar NZ, 027 403 1533
CANSTAR provides Australia and New Zealand's only fully interactive online research service in retail and business finance. Founded in 1992,
CANSTAR Pty Limited (formerly CANNEX) is Australia and New Zealand's premier researcher of retail finance information for over 250
institutions such as Banks, Building Societies, Credit Unions, Finance Companies, Brokers, Mortgage Originators, Life Companies and finance
related Internet Portals. CANSTAR customers use the extensive database for competitor analysis as well as a means of disseminating their
product range. CANSTAR also distributes this information to print and electronic media for publication and to Agents, Accountants, Brokers and
Internet Portals for use in advising their clients. CANSTAR researches, compares and rates a suite of banking products listed below. Results are
freely available to consumers who use the star ratings as a guide to product excellence. The use of similar star ratings logos also builds consumer
recognition of quality products across all categories. Please access the CANSTAR website at www.canstar.co.nz if you would like to view the
latest star ratings reports of interest. © CANSTAR New Zealand Limited (3225469), 2008-2013. The recipient must not reproduce or transmit to
third parties the whole or any part of this work, whether attributed to CANSTAR or not, unless with prior written permission from CANSTAR,
which if provided, may be provided on conditions. To the extent that any CANSTAR data, ratings or commentary constitutes general advice, this
advice has been prepared by CANSTAR New Zealand Limited (3225469) FSP 200146 and does not take into account your individual investment
objectives, financial circumstances or needs. Information provided does not constitute financial, taxation or other professional advice and
should not be relied upon as such. CANSTAR recommends that, before you make any financial decision, you seek professional advice from a
suitably qualified adviser. A Product Disclosure Statement relating to the product should also be obtained and considered before making any
decision about whether to acquire the product. CANSTAR acknowledges that past performance is not a reliable indicator of future performance.

